Welcome to Your
Hertz Benefits!
Hertz cares about you and your family, which is why we offer
the Hertz Custom Benefit Program. We want you to have
everything you need to get the most out of life. Come along
for the ride!

There’s a Benefit for You

First Stop … Health Care

As an industry leader, we know that renting cars is not one-size fits all. That’s

We offer a variety of medical, dental, pharmacy, and vision plans to provide

why we offer everything from economy cars to SUVs. Just like our customers,

choice to you and your family. No matter where you live, you have the option

no two Hertz employees are the same, so that’s why our benefits fit the

of several medical plan options ... and every plan we offer has in-network

needs of all our employees, no matter if you’re single or coupled up, just

preventive care covered at 100% by Hertz. Plus, you can see your doctor in

starting a family, or about to head into retirement.

person or schedule a Virtual Visit over your smartphone, tablet, or laptop

From head to toe, hood to trunk, and bumper to bumper, Hertz has you

through Teladoc.

covered when you need preventive care, have a scrape or a break, or need

You can also take advantage of the Health Care Flexible Spending Account

more care because you have an illness or injury. The Hertz Custom Benefit

or, depending on the medical plan you enroll in, the Health Reimbursement

Program takes all of your needs into consideration. That’s why we have

Account. These accounts help you keep your dollars in your wallet—where

health care and financial security benefits, wellness and wellbeing programs,

you want them.

great discounts, and more. No matter who you are and where you’re at in
your life, there’s a benefit for you.

And don’t forget about your pearly whites and taking care of your eyes! You
also have choices when it comes to choosing a dental plan. Routine dental

Plus, Hertz provides financial incentives for getting your annual physical,

checkups are covered at 100% under all of our dental plans. Plus we offer

staying tobacco free, and focusing on a healthy lifestyle. See On the Road to

a vision plan with in- and out-of-network coverage. And vision exams are

Wellbeing on page 5 for more details.

covered for a small copay. For more information about what’s covered, head
on over to HertzCareCoordinators.com or check out the Benefits eGuide on
HertzBenefits.com.

When Do My Benefits Start?
If you’re brand new to Hertz, your health and welfare and
401(k) benefits begin on the first day of the month following 60 day
from your date of hire. You can also take the fast track and get into
our medical, dental, and vision plans today by enrolling in Day 1
Coverage. Learn more on HertzBenefits.com/New-Hires.
If you’re newly eligible for benefits and you’ve worked at Hertz for
more than 60 days, your benefits will begin on the first day of the
month after you move into an eligible position or status.
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Watch for It!
If you enroll in a medical plan option for 2018-2019, you’ll
receive an ID card in the mail within two weeks of enrolling. If you
haven’t received your card, call MyQHealth at 1-877-674-3045. You
can also request one on HertzCareCoordinators.com. If you don’t
receive your card within two weeks of enrolling, call MyQHealth at
1-877-674-3045.

Your 2018 – 2019 Benefits
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Looking for More Information on Your Wellbeing Resources?
HertzBenefits.com
It’s your destination for all things benefits. And, if you’re a
new hire, there’s a page just for you.
•

Look no further. Head over to the Wellness and Wellbeing
section in the Benefits eGuide on HertzBenefits.com. You’ll find
details about all of your wellness and wellbeing resources, including
the EAP and the Quit for Life program.

The searchable Benefits eGuide makes it easy to get the full
details about your benefits.

•

The FAQs make getting answers quick and easy.

•

Watch the Compare the Medical Plans video or use the MyChoice

On the Road to Wellbeing
Employees and their covered spouses/domestic
partners enrolled in a UMR medical plan option can

Recommendation Engine through the enrollment tool to help you
decide which medical plan is best for you and your family.
•

Enroll or make changes to your benefits.

Plus, you don’t need a password to access HertzBenefits.com,
so you and your spouse/domestic partner can use it anytime,
anywhere, and from any device.

participate in our wellbeing program, Ignite with Hertz.
It’s flexible, easy to use, and easy to understand. YOU choose the activities
you want to complete based on what’s meaningful and personal to YOU.
Once you complete certain wellbeing activities, such as taking a health
survey, volunteering in your community, or participating in a healthy eating
challenge, you can earn up to $1,200 off your medical premiums for the next
plan year if you have a spouse/domestic partner that also participates.
2018-2019 Plan Year

MyQHealth Care Coordinators*
Benefits can be confusing, and Care Coordinators through MyQHealth can
help steer you through them. Hertz is the first in our industry to offer this
personalized service. They assist with medical, pharmacy, and wellbeing
questions or issues. And they’re experts at helping you navigate the health
care system, especially when you need to focus on your health.
You can contact a Care Coordinator at 1-877-674-3045, Monday through
Friday, from 8:30 a.m. to 10:00 p.m. ET (7:30 a.m. to 9:00 p.m. CT). And you
can access the MyQHealth portal, HertzCareCoordinators.com, anytime
to find benefits information, including your account balance(s), claim
information, and more.
*Note: MyQHealth Care Coordinators are only available to employees who live on the United States mainland.
If you live in Hawaii, you can use Health Advocate. See HertzBenefits.com/Hawaii for more information.
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As a new hire, you and your spouse/domestic partner may each be eligible
to earn a premium credit for the current plan year (August 1, 2018 - June 30,
2019). To each earn the premium credit, you must each:
1. Complete the health survey on WeRally.com.
2. Call a MyQHealth Care Coordinator and verify or provide your PCP information.
If you participate, you will earn a $3.85 credit per weekly pay period ($7.69
per biweekly pay period). If both you and your covered spouse/domestic
partner participates, you will earn a $7.69 credit per weekly pay period
($15.38 per biweekly pay period). The credit will begin on the first paycheck
as soon as is administratively possibly.
You must complete these activities within 60 days of your effective date of
coverage with UMR in order to earn the premium credit.

Your 2018 – 2019 Benefits
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2019-2020 Plan Year
You and your spouse/domestic partner can also participate in Ignite with
Hertz in order to earn up to $1,200 in medical premium credits for the next
plan year (July 1, 2019 to June 30, 2020).
Go to HertzBenefits.com/Wellbeing for the full details.
Employee Assistance Program (EAP)
The EAP is a voluntary, confidential counseling program designed to assist
you and your family members, at no cost to you. The EAP provides telephone
counseling and referral services whenever you experience a personal, family, or
work issue that may affect your health, job performance, or general wellbeing.
Some examples of problems the EAP can assist you with are alcohol or drug
abuse, child or elder care issues, stress management, and relationship issues.
Be a Quitter
The Quit for Life Tobacco Cessation Program is brought to you by the
American Cancer Society and Optum. Based on 30 years of research and
clinical experience, this award-winning program has helped more than one
million people take control of their lives by quitting tobacco. The confidential
program costs nothing for you or your adult dependents.

Increasing Your Fleet

Once you’ve been with us for at least twelve months, Hertz offers two types
of benefits to support you if you bring a new bundle of joy into your life:
•

If You Hit a Bump in the Road
Life’s journey isn’t always smooth. That’s why we offer employees the
following benefits to help you when you hit a rough patch in the road.
Insurance Coverage

Supplemental Medical Coverage

Hertz provides Life Insurance at one times
your base annual pay at no cost to you.
You can also enroll in Supplemental
Life Insurance for yourself, your spouse/
domestic partner, and your children.

Accident Insurance provides an extra layer
of protection to cover your out-of-pocket
medical expenses for covered injuries and
accident-related expenses for an individual
or a family.

Short-Term Disability (STD) Insurance is
paycheck insurance that protects a portion
of your income in the event of a short-term
illness, pregnancy, or injury.

Hospital Indemnity Coverage provides
financial assistance to enhance your
current medical plan coverage in the
event you or a covered family member is
hospitalized.

Long-Term Disability (LTD) Insurance
pays you a percentage of your salary if
you continue to be disabled and unable
to work after exhausting your Short-Term
Disability benefits.

Critical Illness Insurance helps with outof-pocket expenses as a result of covered
critical illnesses.

Accidental Death & Dismemberment
(AD&D) Coverage provides you and your
family financial protection in the event of
an accidental injury or death.

For more information about all of these benefits, go to the Benefits eGuide
on HertzBenefits.com.

Paid Parental Leave – up to 10 weeks of paid parental leave upon the birth
or adoption of a child.

•

Adoption Assistance Program – reimbursement for qualified adoption
expenses up to $5,000.

Look Both Ways
Want to learn more about your

Check out the Benefits eGuide on HertzBenefits.com for all of the details

benefits? Go to HertzBenefits.com

about these great benefits for parents.

to review the Benefits eGuide and
get answers to frequently asked
questions. You can also watch the

Dependent Day Care FSA

Hertz Benefits Overview video—it’s on the home page.

Tax-free dollars contributed to the Dependent Day Care
Flexible Spending Account (FSA) help pay for your kids’ day care
and before- or after-school programs, or even care for your disabled
or elderly dependents so you can work or go to school. To learn
more, head on over to the Benefits eGuide on HertzBenefits.com.

Your 2018 – 2019 Benefits
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Looking Down the Road to Retirement

Great Discounts & More

401(k) Income Savings Plan

You’re not at the end of the road yet. Hertz offers a car-load of other benefits

As you travel along, you’re looking ahead to retirement. Hertz offers the 401(k)

that are worth a drive by:

Income Savings Plan to save tax-free money for your future. The company
matches 100% of the first 3% you contribute and 50% of the next 2% you

•

Rental car discounts, including
for friends and family

set aside. So if you save 5%, the Company will give you another 4%. To
enroll, click 401(k) under Enroll/Login on the homepage of HertzBenefits.com

•

Vehicle purchase discounts

or go to the Income Savings Plan page of the Benefits eGuide. You’ll need

•

Entertainment discounts —

your PIN to enroll. Your PIN and other information will be sent to you in a

popular amusement parks

plain, white envelope so keep an eye out and be sure not to throw it away.
Need Financial Guidance?

and more
•

Employee discounts —

You may not be an investment whiz. That’s why we partner with Financial

on products like computers,

Engines® to help you plan, save, and invest for retirement, regardless of your

phones, cable/internet

wealth and investment expertise. They provide the objective and personal

networks, and more

advice you need to make informed financial decisions – now, up to, and
through retirement. To work with Financial Engines, go to the Financial
Engines page on the Benefits eGuide on HertzBenefits.com.

When You Need a Pit Stop
You work hard, and Hertz knows you need time to rest and recharge. Along

•

Device protection insurance

•

Employee referral rewards

•

Auto and home insurance

•

Legal insurance

•

Identity protection

•

Pet insurance

•

Alliant Credit Union

•

Commuter benefits — use
pre-tax dollars to pay for mass
transit or parking expenses

•

Training and job progression
opportunities to grow your
career or move into a different
role at Hertz

Want to take advantage of these perks? Head on over to the Other Benefits
and Discounts Section in the Benefits eGuide on HertzBenefits.com.

with sick time and paid holidays, you also get paid time off for some welldeserved time away from work. The amount of paid time off you get is
based on how many years you’ve worked at Hertz. Your HR Business Partner
can fill you in on the details.

Rewarding Your Mileage
We value the dedication you have to the Company, so Hertz recognizes
employees who have worked here from 5 to 45 years. The recognition award
is based on your years of service.

Tuition Reimbursement
If you want to hit the books, we offer tuition reimbursement after you’ve
been with Hertz for at least six months. Hertz provides up to $4,000 per
calendar year for tuition assistance on graduate or undergraduate programs
to eligible employees. Refer to HertzBenefits.com for more information.
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Life Insurance Extras
Your Life Insurance includes travel assistance. You can get help with medical
or cash emergencies, evacuations, prescription refills, and more. The
program even pays for a companion to accompany you if you need to be
hospitalized for more than seven days.
Your Life Insurance also includes funeral planning services through Everest.
Everest offers both pre-planning and at-need services at or near the time
of need. At-need services include family support and pricing information.
Everest advisors are available by phone 24/7. You can find their information
on HertzBenefits.com.

BenefitHub
You can find discounts and deals on gym memberships, entertainment
tickets, amusement parks, electronics, and more through BenefitHub. Go to
www.hertz.benefithub.com. Then select Create a new account and enter the
referral code, “XG7DYY” and your email address, and click Get an invite. Soon
after you register, you’ll receive an email inviting you to create an account.

Questions?
We’ve got answers. Your first stop is HertzBenefits.com, where you
can find the Benefits eGuide, FAQs, cool videos, and more.
You can also get one-on-one answers from our Hertz Benefits Specialists.
Call 1-800-654-3373 and press “3.” They’re available Monday through Friday
from 8:00 a.m. to 8:00 p.m. ET (7:00 a.m. to 7:00 p.m. CT).

Get Connected
Health benefits. Voluntary benefits. Wellbeing programs.
Text messages. Emails. You choose what information you want to
receive and how. Get connected today. Go to HertzBenefits.com
and select Get Connected from the home page to sign up.

The Fine Print
This brochure contains highlights of the Hertz Custom Benefit Program for the 2018-2019 plan year. If there
is any discrepancy between the information provided in this summary and the official plan documents,
the official plan documents, as interpreted by the plan administrator, will govern. The Hertz Corporation
reserves the right and discretion to interpret the terms of its benefit plans and to amend or terminate the
plans at any time.
If you are covered by a collective bargaining agreement that has not provided for participation in all
or some of the benefits provided as part of the Hertz Custom Benefit Program, certain portions of the
content in this brochure will not apply to you. Please refer to your labor agreement or contact your Human
Resource Business Partner for further information about the benefits available to you and any limitations or
restrictions on eligibility.
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more on HertzBenefits.com.

benefits. And, you can learn

information about your Hertz

Hire Guide will give you more

you on our team! This New

We’re excited to have

Welcome to Hertz!

The Hertz Corporation
8501 Williams Rd
Estero, FL 33928
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