
	

	

May 3, 2018 
 
Open Enrollment for Hertz-sponsored benefits plans for the 2018-2019 plan year (coverage 
begins on July 1, 2018 and ends on June 30, 2019), is Monday, May 7 through Friday, May 18. 
 
Your Benefits 
In accordance with the San Francisco Health Care Accountability Ordinance, and in lieu of the 
plans offered under your collective bargaining agreement, you’re eligible to elect HMO medical 
coverage for you and your family (if applicable) through the Chinese Community Health Plan 
(CCHP). Please note, by electing the CCHP plan, you will be waiving all eligibility and participant 
rights under the collective bargaining agreement benefits plan until next year’s Open 
Enrollment period unless you experience a Qualified Life Event.  
 
Enrollment 
This year, we're introducing an online enrollment tool, so you won’t make your CCHP plan 
elections via paper form. You must go to HertzBenefits.com/CCHP to review your cost and 
coverage options and, if you want, to enroll or make changes to your benefit elections by 
Friday, May 18 at 11:59 p.m. If you do not enroll by the deadline, your current benefits 
elections will carry forward into the 2018-2019 plan year, and you will not be able to change 
your coverage until next year’s Open Enrollment period unless you experience a Qualified Life 
Event. If you’re currently enrolled in one program (CCHP or union benefits), and elect to make 
the change the alternate program, your current elections will terminate as of June 30, 2018, 
and your new elections will take effect July 1, 2018. 
 
How to Enroll 
When you’re ready to make your elections, follow these instructions: 

1. Go to HertzBenefits.com/CCHP. (We recommend using Chrome or Firefox for best 
results.) 

2. Click on the Enroll/Login button. 
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3. If it’s your first time logging in, click Register under First time here? You’ll need to enter 
the company key, “Hertz”, your employee ID number, and your date of birth. Once 
you’ve registered, you can create your own username, password, and security questions. 

4. Then select Start Here in the main banner. 
5. Click Select on the plans you’d like to enroll in. 
6. When you’re finished, review your personal information, elections, dependents, and 

beneficiaries. 
7. If you’re ready to move on, click Approve in the lower right-hand corner. 
8. Finally, select I Agree to confirm your elections. You’ll know you’ve confirmed your 

elections when you see a confirmation number. 
 
If you wish to enroll in or make changes to your elections in the collective bargaining agreement 
benefits plan, you must coordinate enrollment with your union representative.  
 
Questions? 
If you have questions or need assistance, please call 1-800-654-3373 and press “3” to speak 
with a Hertz Benefits Specialist. They’re available from 7:00 am to 7:00 pm CT from Monday 
through Friday. 
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